CLIENT SATISFACTION QUESTIONNAIRE
LITIGATION

ur attorney make sure that you were kept informed about the status of your case?
Always Almost Always Sometimes. Almost Never Never

2. Didyodfeel that your attorney took the time to explain various legal issues and subjects, involved in your case,
toygu? :
Always Almost Always Sometimes Almost Never Never
3. Whefi you called the office how often were you able to contact the person you were seeking?
S, Almost Always Sometimes Almost Never Never
4.

Wnef you requested that a phone call be returned, was it retured promptiy?
Always Almost Always ‘Sometimes Almost Never Never

. Wheyf coming to the office to meet with your attorney did you meet with your attorney:
Within 15 minutes After 15 minutes.

o

" How would you rate the amount of con! tters, telephone calls, personal meetings) between you and our law
firm throughout your case?

—_Too Much About Right Perfect A Little Less Than Expected Too Little

7. Onascale of 1 (low score) to 5 (high score), please indicate your level of satisfaction with our service.
A Knowledge and helpfulness of your legal secretary 123

£

B.  Patience and attitude of your legal secretary 123 4,
C.  Availability of legal secretary to speak or meet with you 1234
D.  Knowledge and helpfulness of your attorey 1234
E.  Availability of your attorney to speak or meet with you 1234
F.  The final resolution of your case 123

Would you recommend this [nﬁmer individ/uzw;ézeds legal services? Yes/No. Why? . /
ral, what did youenjoy most about this law firm? /LW
0. Ifyqu were thfattomey if cHavge of ths firm, what would be your top priority to improy
client satisfaction?
M a1

)
) M
‘Signature (Optional)

(Please use other side for additional comments and suggestions)



